Resellers Beware!

FTC Probing Counterfeit Printer Cartridges
being Sold as "Remanufactured”

The Federal Trade Commission (FTC) is looking into claims of anti-competitive practices by companies falsely labeling
newly built printer cartridges as “remanufactured.”

There is an enormous amount of imported printer cartridges flooding into the U.S. market through online retailers such as
Amazon, eBay, Walmart and, other online retailers. These printer cartridges are new built nonrecyclable and are falsely
labeled and advertised as Remanufactured, deceiving consumers that they are buying a recycled product.

Many states are banning the use of the recycling logo or reference to a product as being recycled, if the product or
packaging doesn’t meet statewide recycling criteria. States are recognizing that many resellers of products are using
deceptive practices to sell their products as being made from recycled material or being remanufactured.

The FTC has received complaints of resellers who are selling printer cartridges that are new built and falsely labeled as
remanufactured. The companies below have been identified for using this anti-competitive tactic:

Talent Image Reman Technology Evinki

V-Surink INKTOPIA Toner Kingdom

Best for Image NOVAJETINK Oliveelect LLC

BJ Technology TONERROVER www.discountinklic.com
Novajet Triple-Color

TAKE ACTION! Stop this anti-competitive behavior contact the FTC, Amazon, eBay, and
Walmart to take down these counterfeit products!



245XL Counterfeit
Cartridges for Canon PG-245XL

Genuine Original
Equipment
Manufactured
Canon PG-
245XL Black

Sample of one
OEM cartridge
compared to
nine new build
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remanufactured.
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245XL Counterfeit Cartridges
for Canon PG-245XL Top View

Genuine OEM
Canon PG-
245XL Black

Comparison:
OEM cartridge has
Canon brand imprint

The counterfeit
cartridges are made
from different material
of shinny new black
plastic with no OEM
brand imprint.




245XL Counterfeit Cartridges
for Canon PG-245XL Back View

Genuine OEM
Canon PG-

245XL Black ) i

Comparison:
OEM cartridge has
Canon brand imprint

The counterfeit
cartridges are made
from different material
of shinny new black
plastic with no OEM
brand imprint.




246XL Counterfeit
Cartridges for Canon CL-246XL
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246XL Counterfeit Cartridges
for Canon CL-246XL Top View

Genuine OEM | S

Canon PG- R
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Comparison

OEM cartridge has
Canon brand
imprinted on cartridge

The counterfeit
cartridges are shinny
in appearance made
from different
materials whereas the
OEM cartridge is
muted



246XL Counterfeit Cartridges
for Canon PG-246XL Back View

OEM Canon PG-
246 XL Black

Comparison

OEM cartridge has
Canon brand
imprinted on cartridge

The counterfeit
cartridges have no
OEM brand imprint




Counterfeit Cartridge for HP 63XL

OEM with imprinted
branding on cartridge

Falsely labeled Genuine OEM HP

Remanufactured HP 63XL Cartridge
63XL Cartridge Counterfeit, falsely labeled as

Remanufactured cartridge clearly has
different shape and design
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Eco-Saverlnk cartridge
for HP 67XL

@ SAVE MORE
Reusable print head+3pack cartridges

@ BETTER USER

Clearly show ink level

Reusable Print Head Replacement Cartridge

Roll over image to zoom in

MYCARTRIDGE Remanufactured Ink
Cartridge Replacement for HP 67 XL
67XL for DeskJet 2755 2752 1255 Envy
6055 6455 6052 6458 DesklJet Plus
4155 4158 4140 (1 Reusable Print
Head, 3 Black Ink Cartridge)

Visit the MYCARTRIDGE Store
""" 5 ratings

Was: $56:99 Details
Price: $39.99 & FREE Returns
You Save: $17.00 (30%)

Get $50 off instantly: Pay $0.00 $39:99 upon approval for the
Amazon Rewards Visa Card. No annual fee.

Brand MYCARTRIDGE
Color Black
Compatibility Remanufactured
Options

Page Yield 240
Compatible Printer

Devices

About this item

* Compatible printer models: Deskjet 1255 2732 2752 2755;
DeskJet Plus 4140 4152 4155 4158; Envy 6052 6055 6058 6075;
Envy Pro 6452 6455 6458

* Package contains: Eco-saver ink cartridge replacement for 67XL (3
pack of Black ink cartridge and 1 reusable print head)

* Page yield: up to 240 page yield for each black ink cartridge, high

Single Use Ink
Cartridges

Listed and sold as a
remanufactured HP cartridge
when they are just new built
plastic inserts for a cartridge
shell.

This is not how you
remanufacture printer
cartridges.



ejet Remanufactured Ink Cartridge © One-time purchase: Labeled as
Replacement for HP 63 Ink 63XL -
Compatible with OfficeJet 3830 5255 & FREE Returns remanufactured

5258 Envy 4520 4512 4513 4516 e ceercmendsy oy When cartridges are
DESkJEt 1 1 12 1 1 ..“:: EEED 3532 3634 Fastest delivery: Saturday, neW bUilt

2130 2132 Printer(1 Black, 1 Color) Nev 27

Visit the ejet Stare Order within 7 hrs and 2B
Visit the ejet Store

12,205 ratings | B3 answered questions mins Dekails
List Prige: 584920 Detalls @ Select delivery location
Price: i .
$+42.89 & FREE Returnz In Stock.
You Saves 57,10 {14%)
iy 1 W
Get 5100 off instantly: Pay $0.00 wpon approval for the Amazon
Rewards Visa Card. Mo annual fee. Add to Cart
2 Applicable Promotionis)
Wpplical ramationy f MN# y
Brand Ejet
B Secure trangaction
Calor 2 Pack 63¥L Ink (Black, Tri-color)
- Ehips fram AzTOn
Compatibility Remanufactured
) Sald by alleng
Options
Page Yield A80 Return pglicy: Returnable
. until Jagf 31, 2022
Campatible Printer
Devices Agld your 30-day !
REMANUERCT " — -
URED INe CARTRIDGE FJEE trial
Abotit this item f Prime and get

fast, FREE

= What you get: 1 Black & 1 tri-coloer remanufactured ink cartridges deliwery

replacement for HP &3XL 63 XL ink cartridges combo pack

= Page Yield: 480 pages per black 63XL cartridge & 330 pages per

Roll over image to zoom in &3XL color cartridge

= Compatible printers: For HP Officelet 5255 5258 5260 5200 4550
3830 3831 3832 3833 3034 4652 4654 4655, ENVY 4520 4570
451245713 4516 4517 4522 4524 4525, Dasklet 1110 11712 2130
21371 2132 2133 2134 3630 3637 3632 3633 3634 3636 3637
31639

=  Easy to install. All ejet 63XL ink cartridges are tested to ensure

O add a gift receipt for
BASy refurms

Subscribe & Save:
54.2.89
First delivery on Nov 29
Ships fram: Armazan
compatibility with your printer along with quality printowt. Sald by: echallenge
®  This iz Mot an OEM product, all ejet ink cartridges are made in an

150 9007 and 150 14001 certified facility
Add to List W

Elonar 1111 Femmm €A77 RO 2 FREF Shimmndmms
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