EPSON

Firmware Update for New Ink Compatibility

Dear Valued Partners and Customers,
Thank you for your continuous support of Epson photo printers.

We wish to inform that Epson will replace the current SC-P9000/P8000/P7000/P6000 photo ink
cartridges with a new version.

The current ink cartridges will be available for order untii May 2023. Thereafter, new SC-
P9000/P8000/P7000/P6000 ink cartridges will be expected to fully replace the current cartridges in June
2023.

With this refresh, users will need to upgrade printer firmware to use the new cartridges. New firmware
for the respective models listed below can be downloaded with the links provided. Please refer to
following pages on the steps for downloading the new firmware.

SureColor SC-P6000
SureColor SC-P7000
SureColor SC-P8000
SureColor SC-P9000

How to identify the new ink cartridge:
The new packaging will carry a sticker on the packaging to distinguish the new and old ink. In addition,
a multi-language step-by-step guide is available inside the packaging.

Upgrade your printer
firmware to use the
new ink cartridges.

What is availahle:

Package

includes

step-by-step X

@ guide for user B4 the latest
reference, firmware,

Sticker on the packaging

Should you have any enquiry, please contact your local Epson representatives.
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https://www.epson.com.sg/Support/Printers/Professional-Imaging-Printers/SureColor-Series/Epson-SureColor-SC-P6000/s/SPT_C11CE41403#drivers
https://www.epson.com.sg/Support/Printers/Professional-Imaging-Printers/SureColor-Series/Epson-SureColor-SC-P6000/s/SPT_C11CE41403#drivers
https://www.epson.com.sg/Support/Printers/Professional-Imaging-Printers/SureColor-Series/Epson-SureColor-SC-P7000/s/SPT_C11CE39403#drivers
https://www.epson.com.sg/Support/Printers/Professional-Imaging-Printers/SureColor-Series/Epson-SureColor-SC-P7000/s/SPT_C11CE39403#drivers
https://www.epson.com.sg/Support/Printers/Professional-Imaging-Printers/SureColor-Series/Epson-SureColor-SC-P8000/s/SPT_C11CE42403#drivers
https://www.epson.com.sg/Support/Printers/Professional-Imaging-Printers/SureColor-Series/Epson-SureColor-SC-P8000/s/SPT_C11CE42403#drivers
https://www.epson.com.sg/Support/Printers/Professional-Imaging-Printers/SureColor-Series/Epson-SureColor-SC-P9000/s/SPT_C11CE40403#drivers

Steps to download new firmware.

1.

2.

Initiate firmware installer.

WinZip Self-Extractor - FW7561TL_LL13N1.exe

b E Setup
pping FW7561TL_LL13N{ISH About

Click on “Next” button.

& Epson Firmware Updater

CETTT T E

Introduction
This software allows you to update the frmware for Epson printers/scanners.

To continue, dick [Next].
To quit this software, dick [Cancel].

Next{N)> Cancel

EPSON

3. The next panel is the Software License Agreement. Select “| agree” and click on “Next” button.

‘ Epson Firmware Updater

RErTTrTre

Software License Agreement
Read the following software license agreement.
EPSON END USER SOFTWARE LICENSE AGREEMENT

NOTICE TO USER: PLEASE READ THIS AGREEMENT CAREFULLY BEFORE INSTALLING OR USING THIS PRODUCT. IF YOU ARE LOCATED IN THE
UNITED STATES, SECTIONS 19-23 OF THIS DOCUMENT APPLY TO YOU. SECTION 22 CONTAINS A BINDING ARBITRATION PROVISION THAT
LIMITS YOUR ABILITY TO SEEX RELIEF IN A COURT BEFORE A JUDGE OR JURY, AND WAIVES YOUR RIGHT TO PARTICIPATE IN CLASS ACTIONS
OR CLASS ARBITRATIONS FOR CERTAIN DISPUTES. AN "OPT-OUT" IS AVAILABLE UNDER SECTION 22.7 FOR THOSE WHO WISH TO BE
EXCLUDED FROM THE ARBITRATION AND CLASS WAIVER.

This is a legal agreement (“Agreement”) between you (an individual or entity, referred to herenafter as "you") and Seiko Epson Corporation
(including its affilates, "Epson") for the enclosed software programs, induding any related documentation, firmware, or updates (collectively
referred to hereinafter as the “Software”). The Software is provided by Epson and its suppliers for use only with the corresponding Epson brand
computer peripheral product (the “Epson Hardware"). BEFORE INSTALLING, COPYING OR OTHERWISE USING THE SOFTWARE, YOU NEED TO
REVIEW AND AGREE TO THE TERMS AND CONDITIONS OF THIS AGREEMENT INCLUDING THE EPSON PRIVACY POLICY stated in Section 17. If
you agree, dick on the Agree ("ACCEPT", "OK” or any similar representation of agreement) button below. If you do not agree with the terms and
conditions of this Agreement, cick on the Disagree ('EXIT”, "Cancel” or any similar representation of disagreement) button and return the
Software, along with the packaging and related materias, to Epson or the place of purchase for a full refund.

1. Grant of License. Epson grants you a kmited, nonexdusive license to (i) download, install and use the Software for your personal and internal
business use on hard disks or other computer storage devices, or in the case of a software application (aiso referred to as “Software”), on the
smartphone, tablet, or other mobile device (collectively, "Device"), provided that the Software is used (i) only in a single location (e.g., a home or
oﬁmwnﬂ(eofhm),wnhmofanﬂ*dem maDev«wnedwonse(mvnkdbvvou,and(-)odynm«honwm

Crscvics ok wesis sonc e corsoin o Bimen e i bhant

Do you agree to al of the terms in the license agreement?
If you agree, select [I agree] and then dick [Next].

O1agree. (O1do not agree.

Save as file... ( <Back(B) | Next(N)> Cancel
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4. Read the “Instructions and Precautions for Update” and click on “Next” button.

& Epson Firmware Updater X
Maedaea
Instructions and Precautions for Update
1. Tum the power on. If it is already on, tum the power off and on again making sure no jobs in the print queue.
2. Disconnect all cables from your computer, except the power cord and any USB or Ethernet cable used for printing
3. Click [Next] to start the printer update.
- Quened print jobs will be canceled by updating firmware.
' - Do not use the printer uatil the firmware update is complte.
. - It may take up to 15 minutes to complete the update. You cannot cancel or interrupt the update.
- If the firmware update fails and the printer goes into recovery mode (indicated by flashing status lights), you will not be able
to update the printer's firmware over a network connection. Connect your computer to the printer using a USB cable instead
and try updating the firmware again. See the documentation or visit Epson.com. to check if the printer is in the recovery mode.
- Do not tum off your product while updating even if its LCD screen tums off or blue.
Firewall or anti-spyware software may display alert messages related to the update,
1f a Firewall message appears, chck [Unblock] or [Allow] to let Epson Firmware Updater continue.
<Back(B) ( Next(N)> ] Cancel
H H “ $il
5. Select the Printer and click on “Start” button.
& Epson Firmware Updater x

I

Select the Printer

1. Under Model Name, select the printer(s) you want to update.
2. Click [Start] to begin updating.

Firmware File: FW7S61TL LL13NL

Software Version X Vendor Name

Firmmware 03.38.LL13N1

Model Name Connection Type Status IP Address MAC Address
18 5C-P9500 Series. UsB New version

Remove Al Refresh

Ready

<Back(B) Start Cancel

6. Once the Firmware Update is completed, click on “Finish” button.

& Epson Firmware Updater

el 4449909

Current Progress: 100 %

Firmware File: FW7S61TL_LL13N1

Software Version Vendor Name
Firmware 03.38.LL13N1

Update Printer List:

Status Model Name: Connection Type IP Address
D update success SC-P9500 Seriey, uss

Detailed Information:

The firmware update is complete.
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